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Overview

Whether you're involved in:

litigation,

investigative journalism,

environmental, criminal, fraud or other investigations,
historical or scientific research,

undergraduate or postgraduate research,

hearings, tribunals, commissions or inquiries,
arbitration,

legal research,

MasterFile has been designed from the ground up to help you plan, set out and
substantiate your case, whether it's for a court of law, for the court of public
opinion or for your peers.

At its heart, making your case is about proving the facts related to each issue with
concrete argument -- and substantiating that with key extracts from the evidence.

MasterFil€'s unique repository stores and manages not only your investigation,
story or research project’s documents (native or PDF format) and extracts of key
evidence but also itsfacts. In fact, MasterFile is the only software that manages al
three. Issues, players and events are also all right at your fingertips so you can
explore rel ationships between everything fluidly, effortlessly.

More importantly, MasterFile is the only software that lets you actually set out
your argument to prove your point and make your case. Plus, you'll be ableto
substantiate your argument with direct links to supporting documents and key
evidence, point by point -- because a crucial piece of evidence has no value unless
it'srelied upon in argument to prove a point.

More than a"document database”, MasterFile is designed around the simple
concept illustrated to the right:

a. Sifted from your documents and other evidence such as authorities,
transcripts, photographs, and audio/video segments, etc., are the key extracts
that you rely on in your argument to prove the facts. When you set out your

Extracts of
Documents key evidence

Relevant
Issues

Facts & Argument



actual argument, you substantiate it point by point with direct linksto
supporting documents and key evidence.

To help you organize and stay on top of mountains of documents, extracts and
facts, MasterFile lets you link them to relevant issues, players or other topics
(such aslocations, suspects, etc.) and set follow up questions that need to be
addressed.

More than a"document database”, MasterFile features three novel integrated tools
that work like, and are as easy to use as, your e-mail software to manage your key
extracts of evidence, issues and facts, and, of course, your documents:

A unique Document Repository to store evidentiary and other documents,
including new word processing, spreadsheet, and other work product files,
related to your case, investigation, research, project, etc.

An exclusive Extract Repository to manage extracts from your documents
because extracts contain your key evidence and need to be constantly
available and visible.

A novel Fact Management System which lets you not only define and manage
the relevant facts, but more importantly, set out your argument and thoughts
with respect to the facts and issues - as well as any counter-arguments, risks
and exposures you face.

Information is entered using "profiles’ which are simply forms you complete just
like an e-mail message. MasterFile has three profiles, each corresponding to the
above three tools.:

Document profiles -- to store your case/project’s evidence and work product -
including trandations in other languages. This eliminates the need for
expensive third party document management systems.

Extract profiles-- for critical passages or evidence extracted from large
documents like depositions, journal articles, electronic transcripts, contracts or
authorities and research. Extract profiles ensure critical evidenceis not lost or
forgotten and save you hours of rereading to locate it again.

Fact profiles-- to set out each relevant fact, its sources, and your argument,
point by point, with direct links to the supporting documents and key extracts,



These profiles are accessed through MasterFile's 50 different views, which like the
in-box of your e-mail program, let you browse and quickly find the information
you need without complex searches.

Our research has shown that in 90% of situations, when people know the
document they are looking for, they are able to pinpoint it very quickly if the
document database was not organized by mimicking a “filing cabinet” but was
instead organized by date, by author, by recipient, by document type and by
issue/topic, and they are able to simply browse these categories rather than being
aways required to do a search.

Y ou can of course use MasterFile's sophisticated and comprehensive full text
search whenever you need.

MasterFile's repository stores, organizes and indexes everything: scanned
document images, transcripts, authorities, research, electronic evidence such as
photographs, extracts, facts, notes, etc. Y ou can store a document in native and
PDF formats simultaneously, and using the optional OCR/PDF Evidence
Cruncher, OCR images or convert other formatsinto PDF.

Comprehensive document management features let you create and edit your own
filesfrom within MasterFile. All your work -- reports, research, drafts,
correspondence, pleadings, etc. -- isin one place in MasterFile, eliminating the
need for conventional document management systems which:

= require extensive expertise to setup on workstations and servers,
= are complex and often restrict functionality to use when mobile, and

= arecostly to purchase, install, train, support, backup, maintain and upgrade.

MasterFile has been specifically designed to allow rapid and cost efficient
deployment for small and medium sized research, litigation or project files: those
between aless than a hundred and 50,000 pages. It's al so transparent. One user can
start with key documents from one case or investigation file and incrementally
expand its use, without disrupting technology infrastructure or current practices, to
hundreds of files and users.



Quick Start -- Concepts

In this section, we'll first show you around MasterFile so you become familiar with its
interface and concepts. The tutorial which follows, then walks you through the process
of creating a new database, |oading a document, and creating extracts and facts fromiit.

During MasterFile installation, the following two video tutorials are copied to your disk:
We suggest you watch the:

Master File Concepts video and
e MasterFile Tutorial video

on our website at:
https://masterfile.biz/resources/videos/#quick _start

You'l aso find the following videos helpful :

e Documents: a more detailed explanation about MasterFile’s document repository.
e Extracts: demonstrates MasterFile's extract repository.

e Facts: anin-depth look at MasterFile’s unique Fact Management System.

on our website at:
https://masterfile.biz/resources/videos/#features



Moving around in MasterFile

Using menu panels @ Arcade v Sky High B Arcade v Sky High

MasterFile's main window, looks and works in the same manner as
e-mail software; however, it lists documents, extracts and facts
instead of e-mail messages.

All of MasterFile's document views and functions are found on two
fly-out "menu panels': the "left" (which displays views of documents,
facts, players, etc. of the case or research project) and the "right" has
actions and functions you perform, as shown here.

All menu panels have a common appearance:

= Dark grey buttons group similar views or functions together.

E |:|_',' Tao
= Light grey buttons, all on the left panel, open different views to &% by To, From
itsright; the views display a selection of profiles sorted and E5 Document Binder

categorized according to the view, just as the in-box in your
e-mail program lists e-mail you've received and the sent-box lists
e-mail you've sent.

= Bluebuttons, all on theright panel, perform commands or
functions on the profiles or on the database itself.

=  Werefer to views on the |eft panel as[L+] and commands on the
right panel as[R+].

B Mear Duplicat

= NOTE: If you have anarrow screen or prefer awider view, you B Pleadings :
can move the right menu panel below the left menu panel and T Wiiesl el
simply hide the right menu panel away using the option in [R+
Administration/User Settings].

Throughout MasterFile you will notice small triangles. These control
visibility of sections. Click on them to expand and reveal a section.
Click on it again collapse and hide the section.




Using the document views

Views are similar to e-mail folders, but instead of
listing e-mails, views display MasterFile
document, extract and fact profiles.

However unlike e-mail folders, where you drag
e-mails into them yourself, views search the
database for a set of documents and display them
grouped and sorted in a specific way.

MasterFile's 50 views automatically keep
evidence, research, correspondence, etc. and their
extracts sorted and grouped by your own topics
and issues, by document types, by author, by
relevance, etc. Simply browsing the MasterFile
database lets you find what you need quickly,
although you can also search the database if you

prefer.

To see one or more documents, select them and
click on [R+ General/View documents].

The view on the right shows documents "by
Document type". Under "Transcripts' and
"Transcripts -- al", four document are shown.

iy High

= [.l acL

B by Date

=l am

B by lssu

B byl /Topic, Doc Type
= /Topic, From

E=| by From

E= by From, To

B by To

E tl_lrl T, From
E= Document Binder

B Dioc Date -

From - To »

F Agresrments

¥ _ormmnications

b Dernand letter
F e-mail
F Letter
b Mermno
¥ Court Docurments
b Affidavit
¥ Court Crder
k Defence
b Motice Of Motion
F Cutline Part I
b Cutline Part 11
F Rebuttal
b Statement of Claim
b Miscellaneous
F Research
* Transcripts
b Deposition
b Exarnination for Discovery
= Transcripts -- all
b 03.A0g.2003

B 27l 2003
e O07.Jul. 2003
b 14.un.2003

Lore "Woods

Jeff Landenburg
Debbie WYarney
Stenven Dokerty

10



Most views also organize documents into further
sub-categories. For example, you can view
documents grouped by author and then for each
author:

= by recipient, and
= by relevant issues/topics/players.

At right isthe "by From; To" view which groups
documents by author, and then for each author,
by recipient in descending date order.

At right isthe "everything: by Issue/Topic" view.

This groups al documents, extracts and facts by
the issues, topics, or players they are linked to.

The "Documents" section under "Sky High
Elevators knew parts were defective" has been
expanded to reveal the documents related to that
issue.

= Dioc Date Batez Range &
B Arcade v Sky High it 5 Doc #
=\ B Documents b from -- Jackie Campbel
B by Date = from -- James John & Campey
B by Doc Type b to -- Arcade Towers
- T-“|:n= Fram b 0 -- David Mckinney
= : '|:.i" b to -- General Hospital
= s b to -- Giant Bark
B by lzzuedTopic, Doc Type
= I:- ,T_F._ o i ¥ t0 -- Jackie Carnpbel
= e 52 g 2003
B by From
HbTs 12.4ug 2003
E tl_lrl T, From
Doc - Doz Drate - From - To - Diocument/E stract</Plaver Summarny o
Type

F Custormer liability
* Factual Issues
¥ Brake clamping bolts
¥ Brakes and cables were both defective
F Brakes were not raintained properly
= Sky High Elevators knew parts were defective

b Sky High Elevators provided fraudulent reports

 Documents
Affidavit 07 Jul 2003 Therz  Steven Doherty  Affidavit stating that Sky High knew th
directed the parts be used
Repart 21.Feb 2002  Theirzs  Janice Braken  Brakes zafety test - ORIGIMNAL repart
it didn't appear the brakes were zafe
Repart 13Map 20001 Theirz  Janice Braken  Cables zafety test - ORIGIMNAL repart
it didn't appear the cables were zafe
b Extracts
b Facts -- by relevance
F Players

1



Browsing extracts in views

Usually only small extracts of large documents
are important to an argument. Keeping track of
and managing every one of these extractsis

vital since they have the most critical evidence.

The Extract Repository is a unique MasterFile
feature which presents documents and
summaries of their extracts together, letting
you see what's important at a glance and saving
you hours of rereading.

MasterFile views display extract profilesin
several different ways:

= Under the main document from which the
extract was taken.

= Onaseparate linein the "by Issue/Topic
views' and

= |n Extract views, which only list extract
profiles.

For example, shown in blue, at right, are five
key extracts taken from Steven Doherty's June
15, 2003 transcript.

The small yellow torn page icon at the
beginning of the row tells you the row isan
extract and not a document profile.

o £ Doz Drate - From - To -

Ywhose

Summary

F Agreements

k Authorities
b Cornrnunications
F Court Documents
F Miscellaneous
¥ Transcripts

b Deposition

F Exarnination for discowvery

= Transcripts -- all

b 034002003 Lonie Woods

P 27.Jul2003  Jeff Landenburg
B 07.Jul2003  Debhie Varney
¥ 15.Jun 2003 Steven Doherty

of cablez and 89 brake sets were defective.
inztead of being digcarded.

Ourz

Theirs
Theirs
Ourz

0007107 -- Doherty waz azked what the internal test reportz showed. He replied the tests sho
000220 -- Doherty asked what happened to the partz. He replied they were put into the prog

0004.03 -- Doherty azked why they were put into production. He replied zenior management
uzed because there was too much to discard.

Q005,04 -- Doherty asked when the faulty parts were made -- replied 17 Feb 2002

000512 -- Doherty asked when was the decizion to put the Faulty partz in production made --
but perhaps while he was awap on vacation between 18.4pr 2002 and 27 May. 2002

Depozition to confirm that she took the minuites
document is comect

Depoziton of Sky High's CEO
Depazitan of Sky High's praduction manager

Examination of Chief Engineer - He revealed tha
wasz aware of the manufacturing defects, but ze
directed that the parts be uzed becauze there w
dizcard.

12



Folders

Besides views, MasterFile allows you to create
private and public folders, similar to those in
e-mail programs. These let you collect related
material whether documents, extracts or facts.

Views automatically search a MasterFile
database and list relevant profiles. Folders only
display the profiles you specifically put in them
grouped, categorized and sorted like views.

i Bl Eventhing
=5 W EvidenceC

Profiles placein folders will still remaininall “< B Near Duplicat

Views. ii Il Pleadings

Folderslook and feel very similar to views and
when you create a folder you must choose an
existing MasterFile view on which to base the
folder's design. Shown at right is the folder
"Co-counsel" which was based on the design of
the "everything: by Issue/Topic" view and
mimics the view's organizational structure. For
example, if you need to create a chronol ogy
from certain but not al chronology events, you
can make afolder that is based on the
chronology view design and drag those specific
eventsin.

- Dioc Type = Doc Date or Evnk
- End
= Liability
¥ CLstorner
» Facts -- by relevance
Fact
&
= Manufacturer
¥ Documents
Statute 12.0ct.1333

b Facts -- by relevance

13



Full text searching

MasterFile's full text index and search
capability lets you search for anything:
documents, transcripts, OCR text, extracts or
facts based on their content, your notes,
argument, etc.

Thefull text engineis extremely quick and
very easy to use with many features, as shown
on theright. Y ou can search:

= the content,

= for word variants created by suffixes or
"fuzzy search" for similar matches,

= withlogical, wild card, and proximity
(paragraph or sentence) operators.

Shown at right is a search for documents
containing the word "metallurgy". Note that
although "metallurgy" has been misspelled as
"metallry", fuzzy search is active and three
documents containing "metallurgy” were il
found and listed, sorted by relevance. The
preview pane displays the word "metallurgy"
highlighted in the document profile selected.

To update the index, click on [R+
General/Update full-text index]

Scanned document images must be OCRed for
searching using MasterFile's Evidence
Cruncher. If images have not yet been loaded
into MasterFile, you the also the option to OCR
them with another product prior to loading.

QQ 3 documentz in Yiew 'a. Documentsiby Date' matched your search.

Search far |mEtEl||r3-“ Search
Conditionz | 18] Date... |  Author.. |7 5 Field... | |:| Form... | 22 mAultiple words... | |:| Fill o
Qptions ¥ Use word variants ("'cat' will also find 'cats") Sort results by
¥ Fuzzysearch | Searchin resulis 0 Lastindexed
Save search... | Load search "| bdax results. .. | 458 docurme
Doz Date Doc & Doc Type Fram -+ Ta ‘Whnse Summary
4.k ap. 2003 Expert Report Fob Lee Ourz kdetallurgy rep
6.k ap. 2003 Letter Alfred - Jim Ourg Fonwarding Le
with the cable
inzpection rep
inzpected reqy
M. Jul 2003 Affidavit Raob Lee Ours Reaffirming req

w Additional Infor mation

Related Documents

? Aftachments or

related docurments B Docurnent -- Expert Beport - 03.Mar. 2003 - Author: Bob Lee -~ Engineer's ac
repart - Final concluzion is that the cables and brakes failed because they had residual i
manufactuning streszes and 20 could not meet dezign specifications.

B Diocument -- Expert Report - 04k ay. 2003 - Author: Fob Lee -- Metaliigy reg
failed brakes and cables

14



Understanding Extract Profiles

For critical extracts of documents, MasterFile
provides the Extract profile.

To create an extracts from depositions, articles,
transcripts, contracts, affidavits, etc., select the
text in the "OCR/Transcript/Full Text of
Document” field of the document profile and
click on the "Make Extract" button

Make Extract | at the top of the document

profile.

Oncein MasterFile, extracts can be assigned
issues, searched, etc. just like any other
document. And they appear in all of
MasterFile's views so critical evidence can
always be found again quickly and not
forgotten or lost amongst hundreds of "notes’
or "annotations'.

Extract —— 0002.20 - Examination for discovery — 15.Jun.2003 — Author: Steven Doh

Q002,20 -- Doherky asked what happened ko the parks, He replied they were put inka the production runs and used
instead of being discarded,

Diocument Profile

Primary Information

Extract [7]

220 Larem ipsum dalor sit amet, consetetur sadipscing elitr, sed diam

2.21  nonummy eirmod tempor invidunt ut labore et dolore magna aliguyarn
2.22  erat sed diam voluptua. Lorem ipsum dolor sit amet, consetetur

223  sadipscing elitt, sed diam nonumy eirmad tempar inidunt ut labare
2.24  etdolore magna aliguyam erat, sed diam valuptua. Larem ipsum dolar
2.25  sitamet consetetur sadipscing elitr, sed diam nonumy eirmod

Required Information
FPage. Line: 0002 20

Daherty azked what happened ta the partz. He replied they were put inka the production
uzed instead of being discarded.

7 Segment type and number
T Summary

Things to do

7 T add to facks & why £ Forus  Againstuz © Todecide ¢ Mo choice

T [uestionz raized Sky High - what were the locations where the faulty partz were uzed?
7 Reminders

¥ Reminder notes

Links

7 Links to izzues, players
or subject index topics

Factual lezueshSky High Elevatars knew parts were defective

15



The Argument Toolbox:

Setting out and substantiating the facts and argument for your case or research

Using fact views -- the dashboard

With MasterFile, you can also keep all the facts,
issues, players and events of your cases or
research right at your fingertips, |etting you
explore the rel ati onshi ps between them
effortlessly.

The facts of acase, research , thesis or
investigation are set out and assessed by
relevance (high, medium, low, etc.), impact (for
or against you or partieshypotheses of an
investigation, etc.), status (disputed, stipulated,
etc.), and so on. MasterFil€'s unique Fact
Management System views, like the one shown at
right, act as a dashboard showing you visually
how your case is shaping up - where your
argument is weak, where you’re on solid ground
and where you’re exposed - i.e. morework is
needed.

For example, at right in the "facts: by Relevance”
view, facts shaded green are highly relevant and
strongly for you. Facts shaded red are the
opposite. Yellow facts are of medium relevance
and may be for or against you.

Facts can also include event chronologies,
hypotheticals, assumptions, conclusions and
findings from authorities.

- Fage Impact Azzezzment - Statuzs/Tope - Fact
= High
B0%  Forus COur Authaoriky Section 123 of the Manufacturer's liability statuate
& accidents due to testing deficiencies iz alwayps the
manufacturer's rezponzibility,
& F0%E  Against us Hypathetical The I:ural_ae clamping boltz were too tight and that o
brake failures
4 95%  The Smoking Gun Dizputed by them  The elevators are faully and Sky High knew it.
100%  Strangly for us Cur Authariky Johes ve InstaElesvator - InstaE levator faund nedlig
& even though they had generally been carefull in the
prOCess
@ 100%  Strongly for us Dizputed by them  Meeting when decizion to put the faulty parts into p
waz made
] 100% Strongly for us Disputed by them  They alwaps knew they had faulty parts
= Mediurm
2] 100% For us Stipulated true Draherty on vaction
@ 100% For us Stipulated tue Elesvatar at The Daily Chronical had an incident dug
brakes and cables.
® 100% For usg [ nk:notn Sky High adwiged one brake haz failed and anothe
be failing.
48] 100% For us Stipulated tue Sky High provided falze internal test repartz
= Loy
100% Strongly against us Their Autharity YWwestend Rezidential T owerz « Global Elevatar Co.
Py ma_nufan:turer can't be held Iia!:ule once a pru:u:_luct b
maintained by the wuzer, even if the wser i rained b
rnanufacturer
= [eutral
2] 100% Mot far ar against ug  Stipulated true Arcade Tower elevatar manufactured by Sky High
€] 100% Mot far or against ug  Stipulated true Contract between Sky High and Arcade towers zig
€3] 100% Mot far or against ug  Stipulated tue Elevatar installed at Arcade Towers
4] 100% For usg Stipulated tue Arcade Towers elevatar failed
1] 100% Foru Stipulated bye Parts uzed in Sky Hioh elevators were manufactire

16



Chronological events are shown in a specialized
view and are important in various hypothesis.
These can be displayed in various calendar
formats which let you see eventsin relation to
each other.

Events that have aduration, i.e. astart and end
date, are shown as repeating events on each day
of their duration. The calendar format view can
also be full text searched -- for example to show
only the events relevant to a particular issue or

player.

If you are using CaseSoft's TimeMap®, you can
add factsto a TimeMap visual by selecting them
inaview and clicking on [R+ Intake : Reporting :
Send/Add factsto TimeMap]. The fact boxes
created are linked back to MasterFile. To seethe
supporting evidence for a particular event, simply
on fact box's "linked filesindicator” to open the
corresponding MasterFile fact profile.

.. Start -+ End Fact [chronology event]

€] Foan. 07 .Jul. 2003 Sk High provided falze internal kest reparts

® Thu.. 03 Apr. 2003 Elewatar at The Daily Chronizal had an incident due to failed
brakes and cables.

& 7 Sat.08.Feb. 2003 Arcade Towers elevator failed

@ Wwied..05.Feb. 2003 Sky High advized one brake hasz faled and another appears to
be failing.

@® + Wed 11.5ep 2002 Elevatar installed at Arcade Towers

@ * b, 06 May 2002 > Fr.. 31 Mayp. 2002 Arcade Tower elevator manufactured by Sky High

@® Thu 02 k.ay. 2002 b eeting when decizion to put the faulty parts into production
waz made

23] Thu. 18.4pr 2002 > Mon. 27 Map 2002 Doherty on vaction

@ Thu. .04 Apr. 2002 Contract between Sky High and Arcade towers signed

2] Sun. 17 Feb. 2002 Partz uzed in Sky High elevatorz were manufactured

% Day - ] ) week ]@ Month ]
hAdonday Tuesday Wednesday Thursday
Pl &y 1
-» Mon, 27 kMay. 2002 = MDn..E?.Ma_I,I_.EEIEIE = MDn..2?.May_.2I]I32 - Mon.. 27 M

Dioherty on waction

G 7

£ -» Fri.. 31 . May. 2002
Arcade Tower elevatar manufar

-» Mon, 27 kMay. 2002
Draherty an waction

Daherty an vaction

-=» Mon. 27 Map. 2002

Drahert
keeting when decizion to put the faully parts into production was made

a 4
-=» Mon.. 27 Map. 2002
Daherty on vaction

-» Mon, 27.M
Daherty an va

17



Understanding Fact Profiles

Just as documents and extracts are stored in
Document and Extract profiles, facts are stored in
Fact profiles.

For every fact (including chronological events,
hypothetical facts, assumptions and authorities)
relevant to your case, investigation or research
project, you create and complete the fact profile,
shown at right. The fact profile manages the fact's
key characteristics such as:

= arguments, etc. substantiated, point by point,
with links to source and corroborating
evidence as shown below,

= relevance and impact assessment, i.e. doesit
support or work against you,

= dtatus, i.e. isthefact stipulated, disputed,
hypothetical, an assumption, etc.,

= linksto relevant issues or topics,

= event dates, if the fact is part of the event
chronology, and

= questionsraised or actions to be resolved.

Fact - Relevance: High —- The Smoking Gun —- Disputed by them —- 95%

The elevators are Faulky and Sky High knew ik,

Primary Information

Required Information

-Dizputed by uz {7 B - Azsumption £ 10 - Their Authority
-Stpulated true €7 7 - Hypothetical £ 11 - Other Autharity
- Stpulated falze € 8- Conclusion 12 - To decide

7 Fact dezcription The elevators are faully and Sky High knew it

? Relevance ¥ 1 -High 4 - Meural " 7-Todecids
2. Medium 5. Mot relevant
3 Low i B - Unknown

?Impact asseszment = 0-The Smoking Gun ¢ 3 - Mot for or against us € 6 - Unknown
™ 1 - Stongly for us ™ 4. Against us  7-To decide
2 -Forus " 8- Stongly against uz

7 Statuz J type % 1. Dizputed by them 5 - Unknown 9 Our Authority
o
r-l
r

L3 a

7 Dizputed by who

¥ %age 95%
Dates
? Fact's [event] dates -

7 Repeat in calendar view i~ ez 7 Mo

7 Ewent dates are ...  Exact 0 Approx € Guess

Things to do

7 Questions raized

=

18



Understanding doc-links

Amongst the most important information with
respect to afact you need to manageis:

= theargument for your position
= counter-arguments, and
= any exposures you face.

Creating afact, or adding detail to afact, from
any evidenceis as simple as highlighting the
relevant portions of atranscript, for example, and
clicking on either the "Make Fact" or "Add to
Existing Fact" button.

Y ou can provide as much detail asyou require
for argument, or other responses, formatting it for
clarity with advanced word processing features
including tables, bullets, numbered lists, etc.

Y ou can also insert doc-links (the yellow icons)
to reference any other document, extract or even
other fact profilesin MasterFil€e's repository
which has the supporting or source evidence you
need.

Inserting adoc-link is as simple as clicking on the

"Insert doc-link" button |_Meert doedink |40 ost

shaded fields and choosing the document, extract
or fact profiles you want from the pop-up list.

B Primary Information

w Sources / Argument f Counter-argument

Sources of fact. Arguments and counter-arguments. Corroborating evidence. [?]

® Their own engineer confirmed the parts were faulty and the senior managemer
aware of faulty parts

E Fact— Relewvance: High — Strongly for us — Disputed by them — They always knew they
faulty pars

[ Extract — 0001.07 — Examination for discowverny — 15.Jun 2003 — Authar: Steven Daoherty —
Doherty was asked what the internal test repons showed. He replied the tests showed that alm
of cables and 89 brake sets were defactive.

B Extract — 0004.03 — Examination for discoveny — 15.Jun 2003 — Author: Steven Doherty —
Doherty asked why they were put into production. He replied senior management directed ther
used because there was too much ta discard.

& Sky High elevators provided with fraudulent test reports before providing the t
reports

0 Fact— Relevance: Medium — For us — Stipulated true — Sky High provided false interna
repoms

Work product
®* Following expert reports shows the D D
0 Docurnent — Expern Report — 04 kas ﬁ-l =
brakes and cables

Facts &
Argument
0 Docurnent — Expen Report— 03.Ma
Final conclusion is that the cakles and hrak

stresses and so could not meet design spe

=

Evidence Other Fa

) dh—F .
— .
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Quick Start -- Tutorial

Thistutorial will walk you through the process of creating a new database for anew case or project.
For our purposes, let's assume we're doing a research project into global warming and we have a stack
of magazines, some scientific journals, some legal cases, and some U.S. environmental statutes that
we need to highlight information from for our argument. Since you don't actually have these reports
handy, any magazines or articles will suffice for practice.

NOTE: The"Quick Start - Tutorial" video matches this section of the Quick Start guide. From the
MasterFile program group on the Windows " Start" menu, select "QuickStart Video - Tutorial" to start
the video.

Creating the new database | Create Database
With MasterFile you typically create anew database for every case or
project that you work on. The database stores all the information relevant Create Database
to that project — documents, evidence, facts, scanned materials or images,
audio/visual files, aswell as your own arguments and thoughts pertaining 7 Keep sample data ' Yes & No
to your thesis, case, or research — in one computer file on your hard-disk. 7 Datahase filename F Global 'waming 1
Thiss ngl Q—fl |e-per-case design eliminates backup and portability > Notes server o
complexities too. > Admirihrat F

S adminiztration server J

1. Start MasterFile by choosing it from the MasterFile group on the
"Start" menu.

2. Click on [R+ Create/Database]. Y ou’ll see the "Create Database"
screen shown here.

3. Make sure"Keep Sample Data' is set to "No", then type a database
filename. We'll name our file "Global Warming" after our project.

By default, the database is stored in the Notes data directory which
you selected upon installation. If you wish to change this, smply
prefix the filename with your drive and path.
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NOTE: If you're not sure where your Notes data directory is, from
the "File/Preferences’ menu choose "User Preferences' and ook for
thefield titled "L ocal database folder".

4, Click OK and close the "About this database" form.

Now that that's done, we're going to create document profiles for each of
the articles, statutes, etc. that we have in our pile. Before we do so, we’d
like to show you how to get to our database quickly in Notes itself.
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The Workspace and Bookmarks

Notes has a tabbed workspace that holds and organizes all your
databases. Y ou get to it from the column of icons on the | eft side of the
Notes window. These icons are bookmarks that also give you quick
access to Notes databases and e-mail.

1. Click on the "Databases" folder icon pointed to in the screen-shot
here, and you’ll see the "Databases" panel open as shown. When you
click on afolder icon, abookmark fly-out panel opensto reved its
database bookmarks and other functions.

2. Click on"Workspace" at the top.

The "Workspace" tab opens, as shown here, with all the databases
you created yourself (like our "Global Warming" database) or were
created by Notes on installation. Simply double click the database
icon to open it.
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Creating Document Profiles

Document — — Undated — Author:

Now, let's take the top article on our pile of reports, a UN report on
accelerated melting of the polar ice caps. Thefirst thingweneedtodois
create a document profile for this article, and then we can extract the key
portions.

1. Click on [R+ Create/Document] to create a blank document profile, w Primary Information
as shown at right. We only have to complete the Required

. . Document
Information section.

? Scanned document image T g

2. Click "Select document type" and, since we are using an article, click or application file
the twisty called "Articles’. However, we see that thereis no option ? Attachments or Imsert doc-link
for UN Reports, so we need to create one. Click the "Cancel" button e s ol =
and let’s create the new document type "UN Reports". 2
7 Redacted or alternate r g

a Click the"Make Keyword" button on the top right of the screen. image for Evidence Cruncher

b. geizlcic:[IOIID(?cument_Type from the list of keyword types and Required Information

7 o
? Document type Select document type ] Set additional document tp

A blank keyword form opens.

Y ou can click the twisty for help with syntax and categorization.

=
Alternatively, you can also click "Show Existing Values' and R | 55| Seat ",
choose one of the entries under atwisty to automatically insert 7 whose docurmet £ Ours ™ Privileged " Mot Applicak
its parent category. Let’s do that here. i Theirs " Intemnal O Unknown

c. Click "Show Existing Values', expand "Articles" and choose € Dtter ¢ FOED € Mo choice
"Professional Journal" to automatically insert the "Article" ? From/Author —> Recipient ™ =l —> 7 al=d
category. ? Summary r

7 Locationz of ariginals LS |

d. Type"UN Report" after the "\".

e. Clickthe"X" on the keyword window's tab to close and save the
new keyword and return to the document profile.

3. We can now select the document type we just created from the menu
mentioned above under the "Articles" twisty.

4. Next isthe date; select the appropriate date for the article.
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The "Whose" section pertains more to legal documents and lets you
classify documents as "ours" or from the "other side". In this case,
we can just choose "Other" since we didn't author this report.

For the "From/Author" field, enter the author of the document. Let's
assume it's John Bridges at the UN. If you've got many documents
written by him, you can create a player keyword for him, aswe
created for the document type above, or simply enter his name
directly in the "From/Author" field, which iswhat well do here.

Type "John Bridges\UN" into the "From/Author” field. By entering a
slash and the person’s organization, MasterFile will categorize this
document by the organization the author belongs to as well asthe
author himself. The "Recipient” field may be left blank, asthis
document is areport and not aletter or other correspondence.

In the Summary box, type in aquick summary of the article: "Polar
Ice Caps — accelerated melting due to greenhouse effect."

Under "Locations of Originals', enter "GW-004-UN". We’ll assume
this fictitious number tells us the storage location of the paper copy
of this document -- which we may need in future if we need to get to
it quickly.

For documents that you refer to regularly, you can also scan and
store a copy in MasterFile so you have instant fingertip accessto
them. Or, if you're collecting research from the web, you can use
MasterFile's PDF printer driver to print the web page to PDF.
MasterFile will load the PDF itself and its text content automatically
S0 you can easily create the extracts you need.

Close the document profile's tab and save the profile. Y ou now see
the document displayed in MasterFile's documents "by Date" view,
as shown at right.

You'll find these steps are very quick once you're used to them.

Required Information

7 Dacument type

7 Document date

TWwhose docurment

? Fromdduthor > Recipient
T Surnmary

7 Locatians of ariginals

Select document type I Set additional document tip
Articlezs\ .M. Beport
[Thu.05.)an 2006 18l Seq#

£ Ours " Privileged " Mot &pplicak
£ Theirs = Intemnal = Urnknown
& Other " FOEQ " Mo choice

T Jahn BridgestUMN =1 > T 4=
T Polar lce Caps -- accelerated melting due to greenhous)
T Ew004-UN =1

Do Drate

Doc# | |Doc Type - From -» Ta -

05.)an. 2006

IJ.H. Report John Eridges
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Creating Extract Profiles

To create an extract profile:

1. Open adocument profile and scroll down to the document's "OCR /
Transcript/ Full Text of Document™ section.

2. Select the text you want, including the page and line number of the
first line.

3. Click the "Make Extract" button at the top of the profile form.

A new extract profileis created with the selected text inserted. If the
start of the selected text included line numbers, or page and line
numbers, then the " Segment type and number" fields will be
automatically filled with the appropriate values.

When an extract's profile is created, it is pre-filled with information from
its parent document's profile.

Tips for working with Extract profiles

Asfor Document profiles, complete as much of the profile asyou
require. Typical extract profile information includes:

= anidentification of the extract, such as a paragraph, page or question
number, €tc.,

= theextract and a brief description of it,

= linksto relevant issues or topics,

= your own comments or notes.

While viewing an extract profile, to go to the parent or source
document's profile, click the "Go to Document” button

[ o to Document | at the top of the profile form.

The parent document's profile is opened and the first line of the extract,
in the "OCR/Transcript/Full Text of Document” section, is hi-lighted. If
thereis no text in the source document's "OCR / Transcript/ Full Text of
Document™ section then the source document's imagefileis
automatically launched for you.

Note that some information about the extract's source Document profile
is copied into the Extract profile and if that information changesin the
source document, the Extract profile needs to be "refreshed". See the
section "Refreshing extract profiles” later in this guide.
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In the view at right, we can see the UN report and its extracts along with
a second document profile for the next itemin our pile: an article from
New Scientist on glaciers melting in Greenland. We've also created three
extracts fromit.

Notice that the extracts appear with their source document, and you can
see at aglance what isimportant, saving yourself hours of rereading time
hunting it down, or making notes on post-it stickers.

The UN report's second extract and the New Scientist article relate to
Greenland's glaciers so well now create an issue/topic to classify them.
As more information related to thistopic is found, we link it to the topic
so we can locate anything related to glaciersin Greenland without having
to search the database and/or reread dozen's of articles.

For PDF or image documents which you have loaded along with their
content as text, you can simply paint the text to create an extract. See the
"Extracts" video for more information.

NOTE: The documents and articles referenced above do not actually
exist and are for illustration purposes only.

Doc Date Doc# | |Doc Tepe » Fram - T a

* 05.an. 2006 I1.M. Report Jaokn Bridges
= 00003.05 - Meking measurements
= 0000705 - Effects noticed in Greenland

= 05 Moy 2005 Popular magazine  Mew Scientizt
= 0076.03 - Orginal glacier zsizes in 1365
= 00078.05 - Current glacier zizes
= 00034.02 - Concluzions and recommendations
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Creating Issues and Topics

Asyou start accumulating several extracts from several reports related to
the same topic, you can create a"lssue/Topic" keyword and assign that to
them. Then you'll be ableto view all extracts from all documents related
to that issue/topic at one go.

Issues and Topics, are two more types of keywords. Both can be
organized by category; if the category name has the word "Issue" in it,
the Topic becomes an Issue; otherwise, it remains a Topic. Generally an
issue is something you would use the data to debate or discuss.

First well create atopic "Glaciers\Greenland" so we can collect all
information related to glaciersin Greenland together

1. Click on [R+ Create/Keyword : Player].
2. Click the down arrow and select "Issues Topics' from the pop-up.

3. Under Keyword Value, type in "Glaciers\Greenland", as shown at
right.

"Glacier" isthetopic category and "Greenland" is the sub-topic. If
needed you may add one more level under "Greenland”; that isa
sub-sub-topic.

4. Closethetab and save the keyword.

Topic —- Greenland

T Mame of kewward lizt
T Feyword value
7 Further information

|zzues_Topics

GlaciershGreenland
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Now well link the extract from the UN report and the New Scientist
article to thistopic

1. Intheview, select the "Effectsin Greenland" extract from the UN
report.

2. Double click to openit, like opening an e-mail, and double click to
switch it to edit mode so you can modify its contents.

Click the"Link to topics" button to display the list of topics.

4. Click onthetwisty, thelittle grey triangle next to "Glaciers', to
expand the section and reveal the sub-topics under it.

5. Select "Greenland" and click "OK".

"Glaciers\Greenland" islisted as atopic that this extract is linked to,
as shown at right.

Unlike simple "file folder" organization, MasterFile lets you link
documents and extracts to sever al issue/topics so you're able to
classify your information many ways, just as book's index may refer
to a specific page under several headings.

6. Close and save the extract.

Required Information
7 Segment type and number

7 Summary

Things to do

? To add to factz & why

7 [uestionz raized

? Reminderz

? Reminder notes

Links

¥ Linksz to izsues, players
ar zubject index topics

T Page.Para g=]: © 00007.05 4

T Effects noticed in Greenland 4

£ Forus 7 Againstuz © Todecide € Nog

T
© g

Set reminders Idnda zet reminders

Link. to izzues Link. to topics

Link to players

GlaciershGreenland
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At right we've linked the New Scientist report to the
"Glaciers\Greenland" topic and have switched to the "everything: by
issueftopic" view. Notice how this view brings "everything" related to an
issue/topic together.

We are collecting this information because we are eventually going to be
involved in a case of some kind, whether it isathesis, legal case, or
report that we are preparing for. That case is going to require us to set
out the argue the facts backed up with corroborating evidence. These
extracts will be that evidence.

Note that although you can search by full content for any information in
MasterFile, as we saw earlier, linking to issues and topics has several
advantages over content searching::

= Searching for critical material isnot aways reliable as searches often
return many dozen or hundreds of hits, al of which must be reviewed
again for relevance.

= |f you don't use the correct search terms, or if others search with
different terms, many items may be missing from the results.

= |f you've uncovered half a dozen or more important pieces of
evidence on atopic, and have several dozen topics or issues under
investigation, you will most likely forget many of theitems and so
critical evidence, although present in the database, isfor al practical
purposes "lost".

Doz Tepe ?, Doz Date 7
* (Glaciers
= Gresnland
b ohout this topic
w DoCUments
Popular magazine  05.Mow 2005 Other
¥ Extracts
' UM. Report 05.Jan. 2006 0000705 Other

b (Mot Categorized)
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Creating Facts and setting out argument

Since this database is about the effects of global warming, well be
setting out and substantiating the facts to make the argument to prove the
various effects being noticed. So far, we've collected some evidence that
the glaciersin Greenland are being affected, so let’s create this fact, asan
example, to see how MasterFile not only lets us martial the evidence, but
also lets us set out our argument and substantiate it point by point.

Facts can be created by clicking on [R+ Create/Fact]. Alternatively, they
can be created directly from the documentary evidence as needed using

the "Make Fact" button @ Make Fact | at the top of the profile forms.

Y ou may be wondering what does " Creating a fact profile from this

extract" mean. When afact profileis created from a piece of evidence,

such as this extract, or a document or even from another fact, the new
fact will have a doc-link back to the source evidence, so you're ableto

review the supporting evidence for afact and substantiate your position
quickly and easily

WEe'll make and update a fact using the "Make Fact" button.

1. Open the extract from the UN report dealing with Greenland.

2. Click onthe"Make Fact" button at the top of the profile.

A blank fact profileis opened as shown at right. Aswith documents
and extracts, you only need to complete the "Required Information"
fields shaded pink.

3. In"Fact description”, typein "Greenland's glaciers are melting
rapidly”.

4. For "Relevance’, select "High", and for "Impact Assessment”, select
"Strongly For Us", because this fact is both highly relevant and
strongly supports our argument.

5. For "Status", select "Disputed by them" — meaning the people we are

presenting to. L eave the "Disputed by who" field blank, and for

Fact -- Relevance: - — —-

Primary Information

Required Information
? Fact dezcrption

7T Relevance

7 Impact azzezzment

7 Statuz  type

7 Digputed by who
7 Xage

=
=

SO0 (00D | D00

- High 4 Neutral i 7-Todeg
- Medium {7 5. Mot relevant

- Low 7 - Unknown

- The Smoking Gun € 3 - Mot for or against us
- Strangly for us 4. Against ug

-Forus " 5. Shongly againzt us
- Dizputed by them ¢~ 5 - Unknown 8

-Dizputed by uz € F - Azsumplion i
-Stipulated true € 7 - Hypothetical i
-Stipulated falze 8 - Conclusion i
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"Percentage”, enter 90 which indicates we are 90% confident with
our argument and evidence of "winning" this point.

6. Link thefact to "Glaciers\Greenland" topic, so as before when we're
looking at the "everything: by issue/topic” view welll see thisfact
listed along with the extracts and documents coll ected.

7. Click on the "Primary Information” title to collapse that section so
the "Sources/ Argument / Counter-argument” section appears. Y ou
could also scroll the window down till it isvisible.

Notice that a doc-link to the extract from the UN report which we
used to create this fact from has automatically been inserted, as

shown at right. If we need we can add some text to elaborate further.

8. Saveand close the fact profile.

Since we also have the New Scientist article as amajor piece of
evidence, we'd like to add it to the list of sources for this fact.

To do this we open its profile and click on the "Add to Existing Fact"

it isti
button =1 fidd to Existing Pact instead. MasterFile displays alist of facts.

Choosing the fact we created above adds a new doc-link to the list of
sources, as shown at right.

B Frimary Information

w» Sources [/ Argument / Counter-argument

Sources of fact. Arguments and counter-arguments. Corroboratir

Inzert doc-ink

r

| Extract — 00007.05 — M. Report — 05.Jan 2006 — Author: John
Greenland

dl

B Prirmary Information

w» Sources [/ Argument / Counter-argument

Sources of fact. Arguments and counter-arguments. Corroboratir

Inzert doc-ink

r

| Document — Popular magazine — 05 Now 2005 — Authar: Mew S
Greenland — conclusion is that the depletion rate has increased in the

O Extract—00007.05 — LN, Repaort —05.Jan 2006 — Author: John
Greenland

<l
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Finally, using "Add to Existing Fact", let’s link in the extracts from the
New Scientist article and set out some argument, as shown as right.

B Prirmary Information

w» Sources [/ Argument / Counter-argument

Sources of fact. Arguments and counter-arguments. Corroboratir

Inzert doc-ink

r

® The UM has mentioned the issue inits reports. The relewant sectid

[0 Extract—00007.05 — UN. Report— 05.Jan. 2006 — Authar: John

Greenland

® Popular magazines, such as New Scientist are publishing major g
[ Document — Popular magazine — 05.Nowv. 2005 — Author: Mew 3
Greenland — conclusion is that the depletion rate has increased in

® Pew Scientist's data shows & 1522 reduction in glacier sizes in the

[0 Extract—00076.03 — Popular magazine — 05.Now. 2005 — Autho

sizes in 1965

[0 Extract—00078.05 — Popular magazine — 05.Now.2005 — Autho

sizes
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Loading documents using the Watch Folder Monitor MasterFile watch Folder alert

The Watch Folder Monitor is designed to automatically load documents
into MasterFile as you create them with your word processor or other
applications, such as scanning software.

MasterFile watch folder alert -- New document to be loaded [7]

? Mew docurment file narme  Fobert Lee report.doc

Any documents you save or drag into the Watch Folder, which is located

under the MasterFile installation directory, will be automatically detected Hiew e

and loaded by MasterFile. Document profiles with the document files 7 Document has OCR  Ye: 8 Mo

aready attached will be created, leaving only the "Required Information"

section, shaded red, to be completed. 7 Document has POF werzion & ez 0 Mo

You'l also find the Watch Folder Monitor invaluable to quickly load ? Mew document will be {7 attached & Embedded
paper documents received and scanned each day into the appropriate > Databass for document _

M asterFile case/investigation file databases. For documents from the [ Select MasterFile database ]
web, simply print them to PDF using MasterFile's PDF printer. They'll be Database - Arcade v Sky High
automatically saved directly into the Watch Folder for processing. SErver -

Simply click on the "Launch" button [ .5, ayne | OF, &fter selecting one or Database File - Arcade v Sky High NS

_ _ _ 7 Startdztop watch alertz et/ ch folder alert ]
morein aview, on [R+ General/View documents]. arl/s1op watth flder aens

Here's how the Watch Folder Monitor works;

e Every few seconds, MasterFile checks the Watch Folder for new
documents, and if any are found, the "Watch folder alert" dialog box,
shown at right, is automatically displayed.

e Clicking "OK" will create and open a new document profile with the
document attached or embedded, along with a PDF version of the
file, if any isfound, and any OCR text.

Note the following when using the Watch Folder Monitor:

1. Three sub-directories are created under the Watch Folder:
"Completed”, "Ignored" and "Error". Processed files are moved to
the "Completed" sub-directory. Files you do not load when prompted
are moved to the "Ignored” sub-directory. Files that could not be
embedded or attached are moved to the "Error" sub-directory.

33



Files remain in the watch sub-directories and you should del ete them
once they have been stored in MasterFile.

The Watch Folder Monitor is activated when:

= Notesisthe current application.
= You have at least one MasterFile database open
= A MasterFile database is the currently active database in Notes.

There can be adelay of afew seconds before a"Watch folder alert"
appears.
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Loading documents using drag and drop

Besides using the Watch Folder Monitor to load documents, you can also
drag and drop document files directly into profiles, just like you attach
them to e-mail messages.

Simply open an existing document profile, or create anew one using [R+
Create/Document], as we did earlier, and then drag the file from
Windows Explorer into the " Scanned document image or application”
field -- that is, thefirst field shaded grey at the top of the profile.

Storing and editing your Excel, Word, etc. files in MasterFile

Besides storing static, evidentiary documents, such reports, web pages,
etc. in MasterFile, you can aso store and edit documents you write, such
as your own reports, theses, research data, etc. in MasterFile, rather than
storing them scattered across the directories of your hard-disk.

In thisway, you’re able to store everything related to your project,
including your notes and documents, in one place and be able to easily
find anything by simply browsing MasterFile’s views. And because
MasterFile stores everything in one computer file, backup and recovery
of all your evidence, documents, extracts, facts, argument, reports, thesis,
notes, research data, etc. isas simple as backing up or copying onefile.

For more information about and to see how easy it isto do all this, please
see the "Document Management” video on our website at:

http://www.masterfile.biz
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Incorporating MasterFile in your case/investigation or
research

MasterFile was designed so you can incrementally expand its use within your
organization. Therefore, we suggest you start by picking just one active
case/investigation or research file. Asyou become familiar with MasterFile and
incorporate it into your organization's work practice, you can expand its use to other
client/research files.

The 6 step process

Once you have picked your first case/investigation file or research project, we suggest
the following simple 6 step process to adopt MasterFile:

Create the list of people - the players

Make alist of al the players (witnesses, lawyers, legal assistants, officias, experts,
organizations, etc.) involved in the case/investigation and for each, create a player
keyword. Include everybody who has authored a document or is relevant to some
fact. Don't worry if you miss some players as you can add them later, but starting
with agood list will greatly speed up loading documents and evidence.

For each player complete a brief summary of their rolein the case/investigation so
all members of your team understand the relevance of the player -- be brief.

Refer to "Keyword list set-up" for information about setting up players, their
organizations and recording their details, such as their position with respect to your
case/investigation, who represents them, whose witness they will be, etc.

. Create theissuelist and subject topic index

For each issue, including legal issues, that need to be addressed or can affect the
outcome of your case/investigation, create an issue keyword.

Determine any other subject topics or classifications for documents, extracts and
facts. For exampleif there are several locations that are relevant, such as branch
offices, create keywords for each under a category called "Locations".

36



MasterFile allows issues and subject index topics to be grouped by category and
sub-category, if needed. For example, issues can be grouped in categories such as
"Engineering Issues” or "Legal Issues’.

Set out the key facts and load the documents or evidence that substantiates them
Asyou develop the initial understanding of the case/investigation, create fact
profiles setting out relevant facts and chronology events. Be sure to load key
documents that substantiate these facts and events. Create any extracts so you can
instantly locate key evidence.

Y ou should also include facts which may not be part of the event chronology, such
as hypotheticals, assumptions, disputed facts, facts from relevant authorities,
research and facts that may need further investigation.

For each fact, be sure to:

Assess and assign arelevance, impact assessment and status.

Record event dates for facts that form part of the event chronology, indicating if
the dates are correct, approximate or unknown.

Record any questions raised or further research required.

Assess either your confidence level in your position, or how complete your
argument to establish the fact is, so critical facts with the least confidence or
most research and/or work remaining are easily identified for action.

Link the fact to relevant issues or topics so you can find all factsrelated to an
issue.

Record the fact's source(s). Note that if you use the "Make Fact" button from a

document profile, a doc-link back to the source evidence for the fact is
automatically inserted for you.

iv. Set out the remaining facts

Asyou review each document or issue, or discuss the case/investigation with your
team, record any relevant new facts that become apparent or are brought to your
attention. Don't forget to set out any questions raised or research needed along with
the fact's sources.
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Vi.

Load the rest of the case/investigation file
Load as many of the remaining documents you feel are relevant, and review them for
additional evidence and facts, creating extract and fact profiles as appropriate.

Complete the arguments for each fact

For each fact which has work outstanding, complete the arguments to make your
case/investigation for that fact, providing doc-links to documents, extracts or other
facts as necessary to substantiate each point in your argument.

Tips on how to load your documents into MasterFile

Once you have picked your case/investigation file or research project, you can either:

a

C.

Create document profiles for all key documents, and use MasterFile as a classified
catalogue of your document/evidence inventory.

Creating document profiles without attaching scanned images allows you to:

make extracts as needed,
reference documents and extracts in facts,
attach doc-links, etc.

Thisletsyou easily organize and explore evidence, facts, people, and issues letting
you develop your case/investigation, strategy and arguments. Key documents and
evidence can then be attached to profiles later.

Scan, OCR and load just your key documents and evidence, documents that will be
referred to often, or those whose content needs to be searched, such as contracts,
affidavits or depositions that are not available in electronic form.

Scan and load al existing documents and evidence.

Regardless of which of these approaches you choose, key documents available in
electronic form, such as deposition transcripts should be loaded into MasterFile.

We suggest you first load documents, such as depositions, €lectronic transcripts,
contracts, affidavits, journal articles, research papers and authorities, which contain key
evidence that substantiate the facts and your position, so they areimmediately available.
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The remainder of the case/investigation file and other documents can be loaded in
parallel or asresources permit. (Note that you need to create keyword values for the
"Locations of originas" field before profiling can begin).

Once preliminary profiling is complete, MasterFile is ready to support your work. Y ou
will be able to locate and display any document from the case/investigation file instantly,
even though additional profiling tasks, such as entering less important profile
information, may be ongoing.

Keeping MasterFile upto date with work product and new documents

Once a MasterFile database has been created and loaded with your existing documents,
we suggest the following to keep it upto date with new documents as they are received or
created.

¢ Newly authored documents by yourself should be created and stored directly in
MasterFile, rather than in directories on your computers or servers. By creating them
in MasterFile you can take advantage of all of MasterFile's features, such as
profiling, security, support for mobile users, collaboration with team members, and
so forth. Signed copies, filed (and stamped) official copies, or pleadings, should be
scanned and attached to the profiles containing the word processing files.

¢ New documents you receive should be scanned and profiled before the documents
arefiled in paper files so they are not forgotten about or lost and also, immediately
available to everyone working on the file. Once scanned, these should be marked so
that they are not re-scanned and duplicated by mistake.

MasterFile's Watch Folder Monitor was specifically designed to let you accomplish both
of the above automatically. Simply drag and drop or save new documents, as you scan or
create them, directly to the watch folder, and the monitor automatically brings the
document into MasterFile.

Also, if you're collecting research from the Internet, simply print web pages to PDF
format using MasterFile's PDF print driver, saving them directly into the watch folder, so
they can be loaded and catalogued in MasterFile databases.
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Miscellaneous tips and "how to" information

Tips for working with all profiles

e Toopen aprofile displayed in aview, simply double click on its row, or select
it and press the enter key, just like you do to open an e-mail message. Profiles
may bein edit or view mode. To change to edit mode, double click anywhere
in an open profile.

e Most of thefieldsin the profile are optional and don't need to be completed.
However required fields are always located in the section, "Required
Information", and have red field prompts next to them.

e Some fields have shaded backgrounds. Shaded fields are different from the
others and are very similar to the body of an e-mail message. In these fields
you can attach or embed computer files, such as word processing or image
files, and you can aso format the content using varying fonts and paragraph
styles, bullets, tables, etc.

e |f you have converted a scanned document image into text with OCR
software, you can also save the OCR text generated in a special field at the
end of the profile called "OCR/Transcript /Full Text of Document”. Y ou can
aso use MasterFile’s own Evidence Cruncher OCR software - see details at

http://www.masterfile.biz

e Once complete, simply choose "Save" from the "File" menu to save the
profile.

* Move your mouse over any field prompt with a"?"' next to it and hold your
mouse button down to see an explanatory pop-up help window for the field.



Refreshing extract profiles

As mentioned earlier, some information on the extract profilesis copied from their
associated parent document profile. However, if that information on the parent
document profile is modified, then the extract profile will not be upto date with
the latest information and it needs to be refreshed.

Document profiles whose extract profiles need to be refreshed will be flagged
with alightning bolt icon, in the "by Date", "by Last edit date” or "by Entered
date" views, as shown below for the 15.Jun.2003 Examination for discovery

document,.
0 Doz Diate Bates Range & jDoc Tvpe | From == To . ' hiose Sn
0 Jul 2003 Affidavit Fob Lee Curs Fes
= 26.4un 2003 Letter Jim > Alfred Theits Rep
=] by Doc Type rep
& by Doc Type, From . i,
- 15.Jun. 2003 Letter Alfred - Jim Curs Red
B by b faile
' J i b 14 Jun. 2003 E:_-:aminatin:nn fior Steven Daokerty Ourz Exa
AT opic, From Discovery re%.ff
: =L
B by From bt
B by From, To 10.Jun. 2003 Letter Jim --» Alfred Theirz [ faly
- 15/

Individual extracts are refreshed when they are opened; however, to ensure all
extracts of adocument are updated, they need to be refreshed using the Extract
Refresher agent. To refresh extracts, run the Extract Refresher agent by clicking
on [R+ Profile Maintenance/Extract Refresher].
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Deleting profiles

To avoid deleting important information or documents by mistake, MasterFile
changes the way you normally delete information from Notes databases. If you try
and delete a profile with the Del key you will receive a message warning you not
to proceed.

To delete a profile, use the "Delete/Un-delete” button 4] Delete(Un-delete | | |ocated
at the top of the profile form that marks profiles for deletion and removes them
from all views. However, the profiles remain in the database, so if you decide you
do need them, you can restore them by un-deleting.

Furthermore, permanently deleting a document from the database will cause
doc-links that reference it, either from the current or other MasterFile databases, to
fail -- even if you later cut and paste the deleted documents from a backup
database. Thisis another reason we suggest that you don't permanently delete
documents unless you are absolutely sure and you know there are no referencesto
it - for example you just created the document profile and immediately realized it
wasn’t what was needed.

If you open directly, or viaadoc-link, a document that has been deleted you are
advised it has been marked deleted by the red "Deleted” indicator at the top right
of its banner as shown below.

-- Deposition —- 03.Aug.2003 —- Author: Lorie Woods

5 the minukes are correct and the meeking took place,
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PDF Printer Driver

The MasterFile PDF Printer Driver alows you to create PDF files from any
application. The driver isintegrated with MasterFile's Watch Folder Monitor and
automatically creates an OCR file of the document's text so documents, web
pages, etc. can all be loaded effortlessly into MasterFile.

Configuring the Printer Driver

If you have installed a demo version, the printer driver prints awatermark on
every page, and allows exporting of the first 2 pages of the document's contents as
OCR text.

Using the Printer Driver

To use the printer driver, you print from your applications as normal, but select
the printer "MasterFile PDF Printer" as the printer to use.

After you click "Ok" to start printing, the PDF fileis created in the Watch Folder
Monitor's directory, along with a matching OCR file. After afew seconds, the
Watch Monitor will detect the files and display a Watch Folder Alert. Simply
click "OK" to create a new document profile with the PDF and OCR text
pre-loaded.
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Keyword list set-up

To help you complete profiles faster and with less errors, many fields have pop-up
keyword lists from which you select the field value. Many of the keyword lists can
be customized to meet your needs. Note that only "KeywordAmin" or
"Administrators* may make changes to the keyword lists.

Y ou can define keywords for the following fields:

document type,

ways to identify extracts of documents (page, paragraph, etc.),

issues and subject topics,

reminder task descriptions,

locations and/or files where paper copies of imaged documents are kept,
players, i.e. individuals and/or organizations for the from/author, to/recipient,
etc.

= methods by which documents are delivered (courier, mail, etc.),

= court actions in which a document has been used as evidence.

Although you can use MasterFile without customizing the keyword lists, we
suggest that before you start profiling documents, you familiarize yourself with
the profile fields and views. Creating some test profilesto try existing keyword
values. Thiswill help you understand how keywords affect the manner in which
views categorize profiles and help you create keywords that group and classify the
documents to meet your requirements.

To view all existing keywords, use the [L+ Keywords : Players/all Keywords]
view. The keywords will be grouped according to the list they belong to.

Creating a new keyword

To create anew keyword, click on [R+ Create/Keyword : Player]. After
completing the keyword form, save it by choosing "Save" from the "File" menu or
click on the floppy disk icon in the tool bar.

[ % Make Kewyword

at the

Alternatively you can click on the "Make Keyword" button
top of the profile forms.
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Y ou will be asked for which keyword list you want to create a new keyword. A
blank keyword form for that list will be displayed. If you had hi-lighted some text,
such as a person's name, before clicking on "Make Keyword" the text will be
placed on the clipboard for you to use as the keyword value if necessary.

If the new keyword does not appear in a pop-up keyword list, close the pop-up list,
press <F9> to refresh the keyword list, and open the pop-up list again.
Occasionally you may need to close the profile and reopen it to see the new

keyword.

Completing the keyword form

The following is an example of the basic form used to create keywords. Additional
fields may be revealed depending on the keyword list for which you are creating a
keyword. Note also the "List description” area of the form will provide help and
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instructions about how to create valid keywords for the particular list you have

chosen.
Document_Type — i)
P Mame of kewword lizt "'Du:u:ument_TypelJ;l
7 Kewmord ligt description Document twpes such agz affidasvit, lether, transcrpt, patent, video, audio, etc.
Mate: 'ou can azsign more than one docurment bpe to a document profile.
I1ze the following farmat:
<ategony: < nanmes
Ewxample:
Court DocurmentsAffidawyit
? Kepword walue F 5
Show exizting values ] [ Rewvize databaze to new value
7 Further infarmation " 5

Since some keyword lists may have dozens or even hundreds of entries,
MasterFile lets you group them into categories, as explained in the "Keyword list
description” information. This allows you to find a specific keyword value quickly
when completing a profile, or when searching for a document, as these categories
are used by views to further organize your documents.

When completing forms, keywords lists are displayed by clicking on a small icon
next to the field. They appear in a pop-up list. Depending on the list, the keyword
values are either displayed in aphabetic order or by a display sequence number
that you can set for each value.



Changing an existing keyword

Before changing an existing keyword, note the following:

e |f theoriginal keyword value was used in document profiles, you will be able
to update them all with the new value, however the MasterFile database full
text index must be current.

® You can update the index manually by clicking on [R+ General/Update
full-text index].

To change an existing keyword, just select it from [L+ Keywords : Playerd/all
Keywords] , double click to open it, and double click anywhere in the window to
edit it. After editing, do one of the following:

e |f theoriginal keyword value was used in profiles, you can update them all
with the new value by clicking on "Revise database to new value" instead of
saving the keyword form.

NOTE: Documents updated with the "Revise database to new value" function
need to be "refreshed" with the Extract Refresher agent. If needed, you can
run the Extract Refresher immediately by clicking on [R+ Profile

M aintenance/Extract Refresher].

e Or, if the keyword, has not been used in any profiles choose " Save" from the
"File" menu or click on the floppy disk icon in the tool bar.

Deleting a keyword value

If you decide you no longer require a keyword value, you can delete it. Select it in
the [L+ Keywords : Playerd/all Keywords] view and then click on [R+ Profile
Maintenance/Delete / Un-delete]. This does not delete the keyword value, but
removes it from pop-up keyword lists.

If you decide you'd like to restore a deleted keyword, select it from the [L+
Miscellaneous/Del etions and Exclusions/del eted Keywords] view and then click
on [R+ Profile Maintenance/Delete / Un-delete].
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